Update to the Survey Required by Public Act 96-0133
Under the lllinois Higher Education Veterans Services Act

Effective: July 2022

Institutional Information

University or Community College: Illinois State University

Address: Campus Box 2204

City: Normal

State: IL

Zip Code: 61790-2204

Telephone: 309 438-2207

Website: MLLpPS.//nuoissiwdie.eauy/

Website URL for Veterans and Military Services: veterans@illinoisstate.edu

Student Population: 20,233

Veteran Population (student no longer serving in the military): 513

Military Personnel Population (active duty and reservists): 20

Dependent Population: 136

VA Work Study Positions: Yes: EI No: I:L
ROTC Programs: Yes: EI No: I:L

Branches: Army

Military/Veterans Club or Organization: Yes: I:I No: EL
Name of Military/Veterans Club or Organization:

Name of POC for Military/Veterans/Club or Organization:

Email of POC for Military/Veterans/Club or Organization:

Offer Priority Registration to:

Veterans: Yes:| O | No:
Military Personnel:  Yes:| U No:
Dependents: Yes: [ U No:

Monthly Rates of Pay or Housing Allowance for Full-Time In-Resident Students:
Chapter 30: $2,15  Chapter 33: $1,35  Chapter 35: $1,2¢  Chapter 1606: $ 407

Military/Veteran/Dependent Specific Scholarships: Yes: I:l No:@_
If Yes, Please Describe:




Points of Contact

Administration

President: President Terri Goss Kinzy

Director of Financial Aid: Bridget Curl

Telephone: 309.438.2236

Email: kbcurl@lllinoisState.edu

Registrar: Stacy Ramsey

Telephone: 309.438.8642

Email: srramse®@lllinoisState.edu

Veteran Coordinator

Name: Patrick McGuire

Title: Coordinator of Veterans and Millitary Services

Department: Office of the University Registrar

Address: Campus Box 2204/Normal, IL 61790-2204

Phone Number: 309.438.2207

Email Address: pimcgu2@IllinoisState.edu

Supervisor: Stacy Ramsey

Phone Number: 309.438.8642

Email Address: srramse@]lllinoisState.edu

Primary Veteran School Certifying Official

Name: Patrick McGuire

Title: Coordinator of Veterans and Military Services

Department: Office of the University Registrar

Address: Campus Box 2204/Normal, IL 61790-2204

Phone Number: 309.438.5927

Email Address: pimcgu2@lllinoisState.edu

Supervisor: Stacy Ramsey

Phone Number: 309.438.8642

Email Address: srramse@IllinoisState.edu

DOD Tuition Assistance POC

Name: Patrick McGuire

Title: Coordinator of Veterans and Military Services

Department: Office of the University Registrar

Address: Campus Box 2204/Normal, IL 61790-2204

Phone Number: 309.438.5927

Email Address: pimcgu2@IllinoisState.edu

Supervisor: Stacy Ramsey

Phone Number: 309.438.8642

Email Address: srramse@lllinoisState.edu




lllinois Veterans Grant/lllinois National Guard Grant POC

Name: Jennifer Rexroat

Title: Client Relations Representative IlI
Department: Financial Aid Office

Address: Campus Box 2320/Normal. IL 61790-2320
Phone Number: 309.438.2231

Email Address: imfisse@lllinoisState.edu
Supervisor: Marie Gillibrand

Phone Number: 309.438.2231

Email Address: mhmowre@IllinoisState.edu

MIA/POW Scholarship POC

Name: Jennifer Rexrpat

Title: Client Relations Representative IlI
Department: Financial Aid Office

Address: Campus Box 2320/Normal, IL 61790-2320
Phone Number: 309-438-2231

Email Address: imfisse@IlllinoisState.edu
Supervisor: Marie Gillibrand

Phone Number: 309.438.2231

Email Address: mhmowre@lllinoisState.edu

Student Services

Please indicate which of the following provide programs or services designed for veterans or military
personnel and their families:

EI Academic Advising Office

EI Academic Support/Tutoring

[0 _] Admissions Office

:I Campus Social Events

El Career Services

[ O] Counseling Center

[ 1Bursar Office

(O] Disability Service Office
Employment Assistance

E[ Financial Aid Office

[ Health Services

:I Mentoring

El Orientation

[ Istudent Center

[ ITransition Assistance

[ O ]Tuition Assistance Counseling

[ O ]Veterans Center

:| Other (please specify)




As needed, please provide below detail concerning programs and services available to veterans,
military personnel and families.

Illinois State University is committed to providing services to veterans and active military that allow
them to be successful in their collegiate careers. Throughout campus, knowledgeable staff is
available to assist student-veterans from the application and course registration processes to
acclimating to campus life. We offer support programs in many offices across campus with a
designated person who specializes in the needs of veterans. Veterans and Military Services serves as
the primary contact; informing veterans of educational benefits available and help them
understand/utilize these benefits. We serve as a resource/referral to other services available
on-campus and in the community.

Please indicate which of the following communication methods are used to inform currently enrolled
veterans, military personnel and their families about programs and services available to them:
Advisor
[ ] College Catalog
Email
[ 1 Mailing
[ IPrint Advertisements

|:| Online

[ O Jother (please describe)

phone or in-person

Please describe how your institution tracks retention and goal completion of veterans and military
personnel:

This information is not yet tracked.




Please indicate which accommodations are made for students called to active duty during a term,
semester or quarter.
Tuition and fee refund policy

[ ILeave of absence policy
Distance education options to complete coursework

[ O Jother (please describe)

If short absence, days missed are excused and accommodations made for missed exams. If Military
Withdrawal, courses and associated charges are removed if activated prior to end of 12th week.
Student earns credit if activated after 12th week. Instructors award grades based on work
completed up to activation. Website: https://veterans.illinoisstate.edu/withdrawal/

Please indicate which accommodations are made for families of military personnel called to active
duty during a term, semester or quarter.
Tuition and fee refund policy
[ ILeave of absence policy
Online options for continuing in the same semester
[ lother (please describe)

called to active duty during the semester, would the semester count as a withdrawal?
0 | ves

No
Comments:

It would depend on how long student will be activated. If only a week or so, student would fall
under School Attendance/Course Examination policy. Student also would have option to withdraw.

Does your institution accept military credit?
Yes
No

Does your institution use the ACE Guide to the Evaluation of Educational Experiences in the Armed
Services in making determination for accepting credit?
E Yes

No

Does your institution accept Defense Activity for Non-Traditional Education Support (DANTES):
LU | Yes
No




	Website URL for Veterans and Military Services: veterans@illinoisstate.edu
	Student Population: 20,233
	Veteran Population student no longer serving in the military: 513
	Military Personnel Population active duty and reservists: 20
	Dependent Population: 136
	Branches: Army
	Name of MilitaryVeterans Club or Organization: 
	Name of POC for MilitaryVeteransClub or Organization: 
	Email of POC for MilitaryVeteransClub or Organization: 
	Chapter 30: 2150
	Chapter 33: 1353
	Chapter 35: 1298
	Chapter 1606: 407
	Address: Campus Box 2204
	University or Community College: Illinois State University
	City: Normal
	State: IL
	Zip Code: 61790-2204
	Telephone: 309 438-2207
	Website: https://illinoisstate.edu/
	Yes: Yes
	No: Off
	Yes_2: Yes
	No_2: Off
	Yes_3: Off
	No_3: Yes
	Yes_4: Yes
	Yes_5: Yes
	No_4: Off
	No_5: Off
	Yes_6: Yes
	No_6: Off
	No_7: Yes
	President: President Terri Goss Kinzy
	Director of Financial Aid: Bridget Curl
	Director of Financial Aid Telephone: 309.438.2236
	Director of Financial Aid Email Address: kbcurl@IllinoisState.edu
	Registrar Telephone: 309.438.8642
	Registrar Email Address: srramse@IllinoisState.edu
	Registrar: Stacy Ramsey
	Name of Veteran Coordinator: Patrick McGuire
	Title of Veteran Coordinator: Coordinator of Veterans and Millitary Services
	Department: Office of the University Registrar
	Address of Veteran Coordinator: Campus Box 2204/Normal, IL  61790-2204
	Veteran Coordinator Telephone: 309.438.2207
	Veteran Coordinator Email Address: pjmcgu2@IllinoisState.edu
	Supervisor Telephone Number: 309.438.8642
	Name of Supervisor for Veteran Coordinator: Stacy Ramsey
	Supervisor Email Address: srramse@IllinoisState.edu
	Name of Primary SCO: Patrick McGuire
	Primary SCO Title: Coordinator of Veterans and Military Services
	Primary SCO Department: Office of the University Registrar
	Primary SCO Address: Campus Box 2204/Normal, IL  61790-2204
	Primary SCO Telephone Number: 309.438.5927
	Primary SCO Email Address: pjmcgu2@IllinoisState.edu
	Primary SCO Supervisor: Stacy Ramsey
	Primary SCO Supervisor Telephone: 309.438.8642
	Primary SCO Supervisor Email Address: srramse@IllinoisState.edu
	DOD TA POC Name: Patrick McGuire
	DOD TA POC Title: Coordinator of Veterans and Military Services
	DOD TA POC Department: Office of the University Registrar
	DOD TA POC Address: Campus Box 2204/Normal, IL  61790-2204
	DOD TA POC Telephone: 309.438.5927
	DOD TA POC Email Address: pjmcgu2@IllinoisState.edu
	DOD TA POC Supervisor: Stacy Ramsey
	DOD TA POC Supervisor Telephone: 309.438.8642
	DOD TA POC Supervisor Email Address: srramse@IllinoisState.edu
	IVG/ING Name: Jennifer Rexroat
	IVG/ING POC Title: Client Relations Representative III
	IVG/ING POC Department: Financial Aid Office
	IVG/ING POC Address: Campus Box 2320/Normal, IL  61790-2320
	IVG/ING POC Phone: 309.438.2231
	IVG/ING POC Email Address: jmfisse@IllinoisState.edu
	IVG/ING POC Supervisor: Marie Gillibrand
	IVG/ING POC Supervisor Phone: 309.438.2231
	IVG/ING POC Supervisor Email Address: mhmowre@IllinoisState.edu
	MIA/POW Scholarship POC Name: Jennifer Rexrpat
	MIA/POW Scholarship POC Title: Client Relations Representative III
	MIA/POW Scholarship POC Department: Financial Aid Office
	MIA/POW Scholarship POC Address: Campus Box 2320/Normal, IL 61790-2320
	MIA/POW Scholarship POC Phone: 309-438-2231
	MIA/POW Scholarship POC Email Address: jmfisse@IllinoisState.edu
	MIA/POW Scholarship POC Supervisor: Marie Gillibrand
	MIA/POW Scholarship POC Supervisor Phone: 309.438.2231
	MIA/POW Scholarship POC Supervisor Email Address: mhmowre@IllinoisState.edu
	AAO: Yes
	AS/T: Yes
	AO: Yes
	CSE: Off
	CC: Yes
	CS: Yes
	DSO: Yes
	EA: Off
	FAO: Yes
	HS: Off
	M: Off
	OR: Yes
	SC: Off
	TA: Off
	TAC: Yes
	VC: Yes
	BO: Off
	If Other, Please Describe 1: 
	Programs and Services Detail: Illinois State University is committed to providing services to veterans and active military that allow them to be successful in their collegiate careers. Throughout campus, knowledgeable staff is available to assist student-veterans from the application and course registration processes to acclimating to campus life. We offer support programs in many offices across campus with a designated person who specializes in the needs of veterans. Veterans and Military Services serves as the primary contact; informing veterans of educational benefits available and help them
understand/utilize these benefits. We serve as a resource/referral to other services available on-campus and in the community.

	OTH: Off
	Advisor: Off
	College Catalog: Off
	Email: Yes
	Print: Off
	Online: Off
	Mail: Off
	Communication Methods_1: phone or in-person
	Retention and Goals_1: This information is not yet tracked.
	Other_2: Yes
	TFRefund: Yes
	TFRefund_2: Off
	LOA: Off
	LOA_2: Off
	DistEd: Off
	DistEd-2: Off
	Other_3: Yes
	Other_4: Off
	Family Accommodations_1: 
	Withdrawal_1: It would depend on how long student will be activated.  If only a week or so, student would fall under School Attendance/Course Examination policy.  Student also would have option to withdraw.
	Effective Date of Completed Survey or Update: July 2022
	Yes_8: Yes
	No_8: Off
	Yes_9: Yes
	No_9: Off
	Yes_10: Yes
	No_10: Off
	Yes_11: Yes
	Yes_7: Off
	No_11: Off
	If Yes Please Describe 1: 
	Active Duty Accommodations_1: If short absence, days missed are excused and accommodations made for missed exams.  If Military Withdrawal, courses and associated charges are removed if activated prior to end of 12th week.  Student earns credit if activated after 12th week.  Instructors award grades based on work completed up to activation. Website:  https://veterans.illinoisstate.edu/withdrawal/


